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MUC TIEU NGHE NGHIEP

- Bugc lam viéc trong moi truong l[am Vlec ning dong, nhiéu thir thach
- Thanh thao cong viéc trong thoi gian ngin va c¢6 co hoi thing tién
- Co hoi duoc trai nghiém, thtr thach ban than va mé rong thém cac moi quan hé

HQC VAN

PAI HOC THANG LONG 10/2011 - 06/2015
Chuyén nganh: Tai chinh - Ngan Hang

Tétﬂnghiép loai : Kha

biem TB: 7.1

NHUNG PIEM MANH

- Kha nang lam viéc can than, chinh xac va cd y thure trach nhiém cao
- C6 kha nang thich nghi v6i méi truong mai

- Tinh than 1am viéc cao, trung thuc, nhanh nhen, dang tin cay

- Hoa dong, kién nhan va than thién v6i moi nguoi

KINH NGHIEM LAM VIEC

CONG TY TNHH THUONG MAI VA PAU TU KHANG PHAM 10/2019 - 06/2020
GIA
NHAN VIEN SALE ADMIN

- Theo doi va thudng xuyén nhéc nhé, doc thic bd phan kinh doanh thyc hién dung ké hoach kinh doanh d3
dugc phé duyét

- Soan thdo, quan 1y cac van ban hanh chinh

- X1r Iy don hang, nhap don hang va quan Iy hd so khach hang

- HO trg ban hang

- Giai dap thic mic, yéu cau ciia khach hang

- K¥ nang dat duoc

+ C6 thém k¥ nang lam viéc doc l1ap va lam viéc nhom
+Y thirc trach nhiém trong cong viéc

+ Hoc hoi thém nhiing nghiép vu chuyén mon

CONG TY CO PHAN PHAT TRIEN HERB VIET NAM 12/2018 - 09/2019
NHAN VIEN CHAM SOC KHACH HANG

- Goi dién thoai tu van, 1én don cho khach hang vé san phém

- Thuc hi¢n cac khdo sat, cdm nhan cua khach hang vé chit luong dich vu, san phém. Tt d6 ghi nhan phan hoi
ctia khach hanh dé cai thién san pham, dich vu;

- Cham séc, tu van, hd trg Khach hang sau ban hang

- Theo ddi va lién tuc cap nhat cac chinh sach vé san phém/dich vu cua doanh nghiép;

- K¥ nang dat duoc:

+ C6 thém ki nang, kinh nghiém vé chiam soc khach hang

+ Rén luyén dugc tinh kién tri va nhan nai trong cong viéc

+ Pugc bd sung thém nhitng ki ning mém va phat trién duoc nhitng thé manh cia ban than.

CONG TY TNHH THIET BI PIEN PHUONG ANH 09/2016 - 11/2018
NHAN VIEN KE TOAN BAN HANG



- Theo ddi, Quan 1y xuét va nhap hang hoa cong ty

- Chu dong lién h¢ tu van va hod trg hang hoa cho Khach hang

- Nghe dién thoai va Ién hoa don hang hoa cho khach hang

- Giai dap cac thic mac vé san pham ctua Khach hang

- Theo d&i cac khoan thu cong ng va thu tién truc tiép tir Khach hang

- K¥ nang dat duoc:

+ Sy chu dong trong cong viéc

+ Trau doi thém kha nang giao tiép véi khach hang
+ C6 thém nhiing ki nang vé nghiép vu ké toan

CAC KY NANG

K¥ nang lam vi¢c nhém - La ngudi hoa ddng, than thién va c¢6 kha niang két ndi moi nguoi
K§ niang sap xép, 1ap cong viec - C6 muc tiéu, ké hoach cu thé va rd rang khi 1am viéc

va quan ly thoi gian

K¥ nang Word, Excel - K¥ néng van phong co ban

NGUOI THAM CHIEU

Mrs. Nguyén Thi Nhan - Giam doc Cong ty C6 phan phat trién Herb Viét Nam
Tel: 094.759.1166
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